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FOUNDING PARTNER: FAROE ISLANDS
FAROE SHIP

Eidi
Fuglafjarour Klaksvik
) Oyri
Hvalvik Lgi rlvfk
Hosvik Gota
Skala Sgldarfjgrdur
Kollafjgrdur Runavik
Mykines Toftir
Sgrvagur
Sund
Nolsoy
Torshavn
Tvaroyri

Vagur




What is new?

* New law regarding zodiac landings has been enacted, which bans all traffic of zodiacs except to and from an ISPS
approved port.

* The Sandoy-Streymoy tunnel will be 10.8 km long and it will make it the longest tunnel in the country. The drilling on
the tunnel started on 4th of July and if everything goes according to plan it will be ready to use in 2023.

e Since this summer, direct flights from Faroe Islands to Charles De Gaulle, Paris are are now in operation. Three weekly
flights during summer and two weekly flights during winter. Further connecting the Faroe Islands to the world, and the
world to the Faroe Islands.

Jonhard Johannesen
Director Agency
Faroe Ship

jonhard@faroeship.fo
+298 549030



FOUNDING PARTNER: GREENLAND

ROYAL @ ARCTIC

Qaanaaq
Pituffik
Kullorsuaq
Upernavik
Uummannaq lttoggortoormiit
Oqgaatsut
Qeqertarsyaq Ill?lissat
Aasiaat . :
Qasigiannguit
Sisimiut Kangerlussuaq
Maniitsoq .
Tasiilaq
Nuuk
Paamiut
Narsarsuaq
Narsaq Qagortoq

Nanortalik



What is new?

* The contracts on construction on the new airports in Nuuk and llulissat have now been signhed as well as the constuction
of the new airport in Qagortoq in the south.

e Reservations for Sisimiut and Nuuk need to be made well in advance due to increased number of cruises to Greenland.

* There was a 20% increase in cruise ship passengers from 2017 to 2018 and the growth is expected to continue at the
same pace.

Contacts

Gorm Diernisse
Section Manager
Royal Arctic Line

god@ral.g|
+299 523818

John Kjeer
Port Agent
Royal Arctic Line

jok@ral.g|
+299 557887



FOUNDING PARTNER: ICELAND
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GARA

Isafjordur
Flateyri
Vigur

Bildudalur
Patreksfjordur

Flatey

Stykkishélmur
Hellissandur
Grundarfjordur
Olafsvik
Arnarstapi

Helguvik
Keflavik
Grindavik
Akranes
Hafnarfjordur
Reykjavik
Grundartangi
Porlakshofn
Vestmannaeyjar

Saudarkrokur
Siglufjorour
Olafsfjordur
Hrisey
Akureyri
Grimsey
Flatey
Hasavik
Kopasker
Raufarhofn

Porshofn

Borgarfjordur Eystri
Seyoisfjordur
Mjoifjordur
Neskaupstadur
Eskifjordur
Faskrudsfjordur
Stodvarfjordur

Djupivogur

Hofn i Hornafirdi
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What is new?

* We have recently opened a warehouse in Reykjavik, where we offer flexible storage options for cruise and expedition
companies. If you have oversized cargo, pallets, need racking systems for kayaks or similar special needs then we are
able to provide solutions.

e Gara and NAA in co-operation with Icelandic ports have started working on an expedition database, where we aim to
collaborate with landowners in finding more sites for zodiac landings in Iceland.

* Rules for Cash to Master have been made stricter. Transfer of over 15.000 EUR is only approved with signature from
Eimskip CEO, and can only be picked up in one bank by Asgeir, our financial manager. This is quite different from our
previous process and customers need to be aware that the new process is considerably slower and more complex than
before.

Contacts

Johann Bogason
Managing Director
Gara

johann@gara.is
+354 856 0701

iris Hrund Johannsdéttir
Operations Manager
Gara

iris@gara.is
+354 856 0743

Jon Audun Audunarson
Service Manager
Gara

jon@gara.is
+354 856 0742

Tanja Teresa Leifsdottir
Representative
Gara

tanja@gara.is
+354 825 3373



MEMBER: SVALBARD
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Contacts

A A

a
54

Minney Sigurdardottir
Operations Manager
Pole Position Logistics

minney@pole-position.no
+47 7902 4990

Mikael Johansson
Ship Agency Manager
Pole Position Logistics

mikael@pole-position.no
+47 7902 4990

* Pole Position will start the building process of a new cargo terminal this fall that will increase storage capacity of dry, cool
and frozen goods.

 The Port of Longyearbyen has finished building the new information center right next to the main harbor, and it will be
fully operational for the next cruise season. This information center will house a local tourism office and also increase the
accessibility of local tours, products, and local knowledge for visitors arriving by sea.

 The Norwegian Maritime Authority (NMA) has laid down new Regulations on the construction, equipment and operation of
passenger ships in the territorial waters surrounding Svalbard. The Regulations enter into force on 1 January 2020.



MEMBER: NORWAY

FALCK SHIPPING SINCE 1862

Contacts

Fr

Thomas Falck Jr.
» Port of Stavanger likely to impose max capacity on cruise ships and number of pax visiting per day. General Manager
Falck Shipping
tfa@falckshipping.no

e Stavanger is also discussing moving cruise ships out of the central port to more distant berths. The future harbour dues
+47 5153 8305

will be based on pollution from emission from the actual ship. The oldest and most polluting ships may have to anchor in
the Aamoyfjord and use tenders. These issues are presently being discussed. Similar measures are discussed and might
be imposed in most Norwegian ports.

Ketil @degaard
Agent
Falck Shipping

kod@falckshipping.no
+47 5153 8307




MEMBER: CANADA

L \ +» F.K. Warren Lid.

Contacts

Colin Conrad
President  The Great Lakes continue to grow as a small ship cruising destination and there are about 10 new builds currently being
P Warren Ltd constructed to meet specifications and allow transit of the St. Lawrence Seaway System.

colinconrad@fkwarren.ca

+1(902) 4832611 « Transport Canada has implemented mandatory speed limits in the western part of the Gulf of St. Lawrence again to protect

North Atlantic Right Whales (NARW). 2019 is the third year in a row with speed restrictions in place.

Kate Smith * New Docks are expected to be ready for the start of the 2020 season in both Charlottetown, PEIl, and Sydney, NS.
Operations Manager

FK Warren Ltd

ksmith@fkwarren.ca
+1 (902) 233 3749




ASSOCIATE MEMBER: SKELJUNGUR

@ Skeljungur
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Invisible bunkering in Reykjavik
Skeljungur offers bunkering by oil barge in Reykjavik.

e Convenient for your passengers — more room port side.

Contact
* Quiet, convenient and flexible. Service any time.
_ _ Leif Hovgaard
e Load and offload your vessel whilst bunkering. Sales Director
Skeljungur | Magn
* Your passengers will never know we were there. leif@magn.fo

isale@skeljungur.is
+298 23 74 50




TVG-ZIMSEN

MARINE LOGISTICS

Contact

.

Far East / USA connections - -——

L]
Andrés Bjornsson
Business Development
TVG-Zimsen - Marine Logistics

marinelogistics@tvg.is
+354 560 0700

Map: Eimskip
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ASSOCIATE MEMBER: SKIPAKOSTUR

SKIPRAKOSTUR
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Julius Por Jiliusson
Managing Director
Skipakostur

skipakostur@skipakostur.com
+354 666 1088
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One stop shop for all supplies in the North Atlantic

e Skipakostur offers a variety of fresh Icelandic food products; meat, vegetables and dairy.

* We also offer a variety of duty-free goods in from our own bonded warehouse. These include meat, tobacco, alcohol
and other beverages.

* We are able to supply fresh goods to Kangerlussuaq directly from Copenhagen.
* We take customer service very seriously and do our best to meet all our customer’s needs.

e We are in the final stages of developing our web shop and will let you know once it is up and running.



The NAA family

NORTH ATLANTIC AGENCY

i GARA G ROYAL & ARCTIC FAROE SHIP

POLE POSITION
LOGISTICS

Members

F.K. Warren Ltd.

FALCK SHIPPING SINCE 1862

Associate Members " Skeljungur TVG-%R! !\!lgEE SKIPRKOSTUR



F.K. Warren Ltd.

ARCTIC
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FAROE SHIP AJ‘ *

NORTH ATLANTIC AGENCY
www.naa.is |

naa@naa.is





